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It is always a pleasure to work with Hands on Tokyo, one of the most creative and 
dedicated community-service organizations in Japan.  Aya Higa, one of the founders, 
and her multicultural team of volunteers are a fun and dynamic group. I first learned 
about Hands on Tokyo through their wonderful volunteer activities in Tohoku after the 
devastating March 11, 2011 tragedy. I have seen how they support families who have 
children with special needs, and promote international exchange through baseball 
programs. MGM Resorts Japan was proud to promote last month’s Lives Tokyo event at 
Tokyo Midtown, which focused on an issue important to all of us -- giving full opportunity 
to the disabled in the workplace.



Besides being one of the sponsors of Lives Tokyo, we helped out directly, with 
the engagement of our own people. Phyllis James, Chief Diversity and Corporate 
Responsibility Officer for MGM Resorts International flew in to participate in a panel about 
best practices for employing and empowering disabled workers. She was in impressive 
company with Tetsuya Kodama, Chairman, Japan, Barclays; and Brady Brewer, COO, 
Starbucks Coffee Japan, Ltd. Phyllis emphasized how much MGM benefits from the skills, 
insights and dedication that the disabled bring to our company.



Ari Kastrati, Senior Vice President Food & Beverage and Chef Anthony Amoroso 
collaborated with Hands on Tokyo on an exciting initiative -- developing a menu for food 
trucks, staffed by the disabled, that will offer delicious meals at universities. Both Ari and 
Anthony loved the chance to contribute to the creation of a great, healthy menu. We are 
looking forward to staying in touch with Hands on Tokyo as this project expands. It was 
fun to see the food truck parked in the plaza in front of Tokyo Midtown!



Hands on Tokyo turned this now annual event into a kaleidoscope of fun and fascinating 
activities and presentations, including by Paralympic athletes, a Sesame Street Workshop, 
and the disabled President of a start-up firm that helps find employment for the disabled. 
So many inspiring moments that day!



I can’t wait to see what Hands on Tokyo surprises us with in Lives Tokyo 2019!

Jason P. Hyland, Representative Director & President
MGM Resorts Japan LLC


